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JIOKJIAJT 3A OLIEHKA HA VJIOBJIETBOPEHOCTTA HA
TTIOTPEBUTEJINTE HA AIMUHUCTPATUBHU YCJIYTH 3A 2022
TOIMHA

Ha notpeburennte Ha afMUHUCTPATUBHU yciiyru B O0sacTHa
aaMuHHCTpanus SIMOoi e mpenocTaBeHa HH(OPMALIKSA 3a ChIIUTE Ype3
MHTEPHET CTPAHULIATA HA aIMUHUCTPALMATA U B JIUTUTAJIECH BUJ UpE3
KOMITIOTBPHO YCTPOMCTBO B LleHTbpa 3a aIMUHUCTPATUBHO OOCITYKBaHE.
WNudpopmanus ce npegocrass u ot ciayxurenute B LIAO, BKIIIOUNTENHO Upe3
Mpe0CTaBsiHE Ha 00pa3iy Ha 3asaBiieHus. [Ipu HeoOxonumocT, Ha
HOTPeOUTENNTE HA aIMUHUCTPATUBHU YCIYTU CE€ 1aBaT U KOHCYJITALUU OT
€KCIIEPTH, OCHUIECTBSIBAIIM aJMUHUCTPATUBHO 0OCTyKBaHE.

OcurypeHa € Bb3MOXKHOCT 3a IulaliaHe Ha Takcu B Opoii- B [IAO, mo
0aHKOB BT — Ha 00siBeHa OaHkoBa cmeTka 1 Ha [TOC ycrpotictBo- B LIAO.
Cob3aazieHa € Bb3MOKHOCT 3a 00CITy»KBaHE Ha CAMOCTOSITEITHO THIIIE HA
NOTPEOUTENHN C UHBAIUIHU KOJTUYKH, IE€TCKU KOJMYKH.

C uen ynecHsiBaHe HA JOCTHIIA HA TOTPEOUTETUTE 10 AIMUHUCTPATUBHO
obcnyxBane, B [IAO e ycTaHOBEHO HEMPEKHCHATO U YABIIKEHO paOOTHO BpeMe
Ha CIIYKUTEJIUTE.

ExxenHeBHO, OT CTpaHa Ha MIPEKUTE PHKOBOJAUTENH CE U3BBPILBA
IIPOBEPKA 3a CIIa3BAHE HA CPOKOBETE 3a MPEAOCTABIHE HA aIMUHUCTPATUBHU
yeiyrd. ['nmaBuaust cekperap Ha OOnacTHA aIMUHUCTPAIINS OCHIIIECTBSIBA
KOHTPOJI 32 CIIa3BaHE HA CPOKOBE 33 OCHUIECTBSIBAHE HA AIMUHUCTPATUBHOTO
oOcity’kBaHe upe3 cucTeMara 3a JoOKyMeHTooOoopoT Ha O0nacTHa
agMuHHCcTpanys. 1Ipe3 oTueTHUs nepruos He ca KOHCTATUPAHU HECTIA3EHU
CPOKOBE IpH MPEAOCTABAHE HA 3aIBEHU aIMUHUCTPATUBHU YCIYTH.



OOpaTHa Bpb3Ka ¢ IOTPEOUTEITUTE CE OCHLIECTBSBA UpE3 MIPEIOCTABEHATA
BB3MOXKHOCT 32 IIOITBJIBAHE HA AHKETHU KaPTU OTHOCHO YJOBJIETBOPEHOCT OT
aJIMMHHUCTPATUBHOTO 00ciykBaHe B O0sacTHA anMuHucTpanud. [lonbaHeHu ca
11 Op. aHKETHM KapTH, BUIHO OT KOUTO € HAJUIIE YAOBIECTBOPEHOCT Ha
NOTPEOUTENNTE HA aIMUHUCTPATUBHU YCIIYTU U BUCOKO HUBO Ha
aJIMMHHUCTPATUBHO oOCiTyXBaHe. TeHEHIMsI € HUCKAaTa aKTUBHOCT 3a
MON'bJIBAHE HA AaHKETHU KapTH OT CTPaHa HA MOTPEOUTEIUTE.

[Ipe3 oTuetHus nepuoa B O0nacTHa aaMUHUCTpanus SIMOom He ca
MOCTBIIBAJIM CUTHAJIH, KaJOU U OIJIaKBAHMS 32 HEKAYE€CTBEHO
aJIMMHUCTPATUBHO OOCITyXBaHe cpelly ciyxureiau B O0nacTHa
aAMUHUCTpPALIMS.

[Ipe3 oTuetnara 2022 roguna B ObnactHa agmMuHucTparms Mmoo e
OCBILECTBEHO aIMUHUCTPATUBHO OOCITYy>KBaHE, yI0BJIETBOPSIBAIIO
NOTPEOUTENNTE HA AIMUHUCTPATUBHU YCIIYTH.
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