OJIOBPUJT:

HUKOJIA KOCTAJIMHOB /T1/
Obnacmen ynpasumen na Obaacm Ambon

JIOKJIAJT 3A OLIEHKA HA VJIOBJIETBOPEHOCTTA HA
TTOTPEBUTEJIMTE HA AIMUHUCTPATUBHU YCJIYTH 3A 2024
TOJIMHA

Ha nortpebutenute Ha aiMUHUCTpAaTUBHU yciayrn B OOnacTHa
aaMUHUCTpanus MO0 € npegocTaBeHa HHPOpMalus 3a ChUIUTE YPE3 UHTEPHET
CTpaHMLATa HAa AJAMUHHCTPALMATA W B JUTUTAIEH BHUJ 4Ype3 KOMIIIOTHPHO
ycrpoiictBo B LleHThpa 3a aaMuHHCTpaTUBHO oOciyxBaHe. MHdopmauus ce
MpEeNoCTaBs U OT ciykuTenute B LIAO, BKIIOYMTETHO 4Ype3 MPENOCTaBSIHE HA
oOpasuu Ha 3asBiueHus. [lpu HeoOxomumocT, Ha HOTpeOUTENUTE Ha
aIMUHHUCTPATUBHUA YyCIYIM C€ JaBaT W KOHCYJTallUM OT EKCIEPTH,
OCBUIECTBSBAIIN aIMUHUCTPATUBHO 00CTyKBaHE.

Ocurypena € Bb3MOXKHOCT 3a IIalljaHe Ha Takcu B Opoil - B [JAO, mo
0aHKOB T — Ha 00siBeHa OaHkoBa cMeTka M Ha [IOC ycrpoiicto - B ITAO.
Cp3mazmeHa € BB3MOKHOCT 3a OOCITy)KBaHE Ha CaMOCTOSITEIHO THUIIE Ha
NOTPEOUTENHM C UHBAIUIHU KOJIUYKH, I€TCKU KOJIMYKH.

C uen ynecHsiIBaHE Ha JOCTbhIA HAa MOTPEOUTEIUTE 10 aJIMUHUCTPATUBHO
oOcnyxBane, B LIAO e ycTaHOBEHO HEMPEKBCHATO U YABIKEHO pabOTHO BpeMe
Ha CIIYXUTEJIUTE.

ExenHeBHO, OT cTpaHa Ha MPEKUTE PHKOBOJUTENN CE U3BbPIIBA POBEPKA
3a cla3BaHE Ha CPOKOBETE 3a MpEAOCTaBSHE Ha aJMUHUCTPATUBHU YCIYTH.
I'maBHusAT cexperap Ha OOnacTHa aJMUHUCTPAIMS OCBHIIECTBSIBA KOHTPOJ 3a
CHa3BaHE Ha CPOKOBE 3a OCHIIECTBSIBAHE HAa aJMUHUCTPATUBHOTO OOCIy)XBaHe
gype3 cucTemara 3a JOKyMeHTooOopoT Ha OOnactHa agmuHHcTparms. [Ipes
OTYETHHSI IEPUOJ HE Ca KOHCTATUPAHU HECIIa3eHU CPOKOBE MPH MPEIOCTABSIHE HA
3assBEHH aIMUHUCTPATUBHU YCITYTH.

OO6paTHa Bpb3Ka C MOTPEOUTEIUTE CE OCBIIECTBIBA Ype3 MPEJOoCTaBeHATA
BB3MOKHOCT 32 MOITBJIBAHE HAa AHKETHH KapTU OTHOCHO YJIOBJIETBOPEHOCT OT
aIMUHHUCTPATUBHOTO 00CykBaHe B O0nacTHa agmunuctpanus. [lonbineHu ca



13 Op. aHKeTHHM KapTH, BUJHO OT KOUTO € HAJIWIE YAOBIECTBOPEHOCT Ha
NOTpeOUTENUTE HAa AJMUHUCTPATUBHU yCIYTM W BHCOKO HHUBO Ha
aAMUHUCTPATUBHO 00CIykBaHe. TeHIeHIMs € HUCKaTa aKTUBHOCT 32 MOI'bJIBAHE
Ha aHKETHH KapTH OT CTpaHa Ha MOTPEOUTENIUTE.

[Ipe3 otuetnus mepuon B OOnactHa agMuHUCTpanus SImOon He ca
HOCTBHIIBAJIM CUTHAIIH, KaJIOU U OIUIAKBAHUS 32 HEKAYECTBEHO a/IMUHUCTPATUBHO
oOciykBaHe cpenty ciyxurenu B O01acTHa aAMUHUCTPALIMSL.

[Ipe3 otuernata 2024 roguna B OOnactHa aamMuHUcTpanus SImOon e
OCBIIECTBEHO aIMAHHUCTPATUBHO o0cITyBaHe, yIOBJIETBOPSIBAILIO
MOTPEOUTENUTE HA AIMUHUCTPATUBHU YCITYTH.
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